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Location
Bethnal Green, London

Client
East London NHS Foundation Trust

We recently completed extensive improvement 
and refurbishment works at the Barnsley Street 
Neighbourhood Mental Health Centre in Stepney 
Green. This project formed part of the wider 
Cudworth Estate, Bethnal Green Regeneration 
Programme, delivered on behalf of our clients 
Look Ahead and East London NHS Foundation 
Trust (ELFT). 

The works were undertaken to modernise the 
facility, enhance safety and comfort for residents, 
and ensure the long-term functionality of this 
important community mental health service.

Our scope of works included:

•	 Residential refurbishment - upgrades to the 
crisis centre flats to improve living conditions, 
including replacement flooring, wall finishes, 
redecoration, and installation of new fixtures 
and fittings designed to create a welcoming, 
calming environment for service users.

•	 Building services - comprehensive electrical 
rewiring and lighting upgrades to meet current 
standards and improve energy efficiency.

•	 Central Piazza refurbishment - full renovation 
of the shared communal area, including new 
flooring, wall treatments, and decorations 
to create a bright, open as well as accessible 
social space.

•	 Safety and compliance - installation of new fire 
detection and alarm systems, as well as general 
compliance upgrades to align with NHS and 
Care Quality Commission (CQC) requirements.

•	 Sustainability improvements - incorporation 
of modern, low-energy systems and durable 
materials to enhance environmental 
performance and reduce ongoing maintenance 
costs.

Throughout the project, our team worked closely 
with the client and on-site staff to coordinate 
works around the daily operation of the facility, 
ensuring minimal disruption to residents and 
healthcare professionals. 

All works were completed within the agreed 
timescale and to the highest quality standards, 
maintaining full compliance with NHS health, 
safety, and safeguarding protocols. Regular 
communication and collaborative progress reviews 
ensured that all project objectives were achieved 
efficiently, and any challenges were proactively 
managed to deliver a successful outcome.

This project highlights our capability to deliver 
sensitive refurbishment works within live mental 
health care environments, providing modern, 
safe, and sustainable spaces that enhance both 
resident wellbeing and service delivery.
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